On-Site Workshop Series
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1.  Workshops are delivered on-site, right at your facility. Workshop
sizes generally range from 2 to 20 people and can be optimized to
accommodate the size of your group.

2.  Attendees that complete courses that are two or more days in
length, and pass the 40 question exam, will be awarded the
matching certification (Customer Service Professional or Customer
Service Manager).

3.  Travelis included for all locations within 100 miles of San Francisco,
CA. For locations outside this range, please contact us for a
detailed quote or for any other questions or requests. Call us: we
would like to talk to you!
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